Kaya Limited

October 7, 2016

To,

The Secretary, The Manager

BSE Limited, Listing Department

15t Floor, Phiroze Jeejeebhoy Towers, National Stock Exchange of India Limited
Dalal Street, '‘Exchange Plaza', (-1 Block G

Mumbai - 400001 Bandra Kurfa Complex, Bandra(E)

’ : Mumbai 400051

Fax: 22722037/39/{41 Fax: 26598237/38
"BSE Scrip Code: 539276 NSE Symbol: KAYA

Subject: Statement on Grievance Redressal Mechanism for the quarter ended
September 30, 2016

Dear SirfMadam,

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, please find enclosed a Statement on Grievance Redressal Mechanism for
the quarter ended September 30, 2016.

Kindly take the said statement on record and acknowledge receipt of the same.

Thank you.

For Kaya Limited

Company Secretary &
Compliance Officer

Encl.: Afa

Registered office: Kaya Limited, Marks, Plot no. 23-C, Mahal industrial Estate, Mahakali Caves Road, Opposite Andhra Bank,
Near Paper Box, Andheri {£), Mumbai 400 093, Tel.: 91-22-66195000 Fax: $1-22-66195050. www. kayaclinic.com

CIN: [LB5190MH2003PLC 139763



Kava Limited

Statement on Redressal Grievance Mechanism
{Regulation 13(3) of SEBI {Listing Obligations and Disclosure Requirements) Regulations, 2015}

Company Name: Kaya Limited
Quarter Ending: September, 2016
SCORES Registration ID: Moogo4

investor Grievance Details

Sr. Particulars Status

No. ..... T e
1. No. of investor complaints pending at the beginning of quarter NIL

2. | No. of investor complaints received during the quarter 5

3. | No. of investor complaints disposed off during the quarter - 5

4. No. of investor complaints those remaining unresolvedatthe |  NIL

end of the quarter
For Kaya Limited

Company Secretary &
Compliance Officer

Date: October 7, 2016

Registered office: Kaya Limited, Marks, Plot no. 23-C, Mahal Indusirial Estate, Mahakali Caves Road, Opposite Andhra Bank,
Near Faper Box, Andheri (E}, Mumbai 400 093. Tel; 91-22-66195000 Fax: 91-22-6619505C. www kayaclinic.com
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